Chapter 15 closing the Sale

Section 15.1
How to Close a Sale
What are the first four steps to selling (already learned):

1.



3.
2.



4.
Step 5 – 7 of the selling process:

	5.
	Definition:



	6
	Definition:



	7
	Definition:




Closing the sale:

Four Specialized Methods for Closing the sale:

	1
	Definition:
Examples:



	2
	Definition:

Examples:



	3
	Definition:

Examples:



	4
	Definition:

Examples:




Failure to Close

Suggestion Selling
Cross Selling:

Up Selling

Name:  			  


Class ID:  			�Class Hour: 					
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